IIyoniunnii aboHeHTCHKMI 10roBip Npo HanxanHsa CepBicy Omera TB

01.05.2019 p.

ToBapucTBo 3 00MeskeHo010 BignoBinanbHicTIo «IIpoBaiinep «CeTkay, sSKe € orepaTopoM (IpoBaiaepom)
TenexoMyHikarii Biamosigao 10 3Y «lIpo Tenexomynikamii» (3apeectpoBano HKP3I y Peectpi omeparopis i
npoBaiiaepiB Ha migctasi pimreHHS Ne 01-2162/09 Bix 06.04.2012 p.) (magami — "AreHt'"), 110 i€ Ha MiACTaBI
JoroBopy mpo Hagauus mocayr Nel/01-02-19 six 01.02.2019 p., B oco6i Mupuenka C.B., B iHTepecax Ta 3a
paxyHok ToBapucTBa 3 o0MexeHoro BignmoinanbHicTio "Omera TB" (mapani — "Ilposaiinep OTT"),
Kepyounch crattssmMu 633 Tta 634 LuBinbHoro kojekcy YKpaiHM, MPONOHYE Ta OpPraHi3oBye BiJ iMeHi
[posatinepa OTT Hamanus nmocayru "Owmera TB" (aani [locnyra) HeoOMekeHOMY KOJIy 0Ci0, HAa yMOBaXx,

BCTaHOBJICHUX Y IIbOMY IyOJiuHOMY JoroBopi (aami — "lorosip").

1. BUBHAYEHHS TEPMIHIB

1.1. AGonenT — ¢iznuHa ocoba, kil HamaHo MOXkIHBicTh oTpuMyBatu Cepgic [Iposaiinepa OTT Ha ymoBax
uboro Jlorosopy.

1.2. OcoOucTuii kadiHeT — mepcoHanbHa CTOpiHKa AOOHEeHTa Ha odiliiiHoMy caifTi AreHTa 3 sKOi, 3a
HAsBHOCTI TEXHIYHOI MOMKJIHMBOCTiI, AOOHEHT MOXKe YNpaBisITH (3MiHIOBaTH makeTd CepBicy, 3aMOBIATH
JIOJTATKOBI TIOCJIYTM TOIIO), @ TAKOX BIJICIIKOBYBAaTH CTATUCTHUKY KOPHUCTYBaHHS TEJIEKOMYHIKAIIMHUMU
nociayramu Arenra 3a Cepeicom [Iposaiinepa OTT.

1.3. Iinata — abonentHa mnara 3a Cepsic Ilposaiinepa OTT, ska crutauyerbesi AOOHEHTOM ATEHTY
BiIMOBiTHO 110 ynHHKX Tapudis/miH [Iposaitnepa OTT ta / abo AreHTa 3rigHO YMOB 11HOTO J[OTOBODY.

1.4. TenekomyHikamiiiHa Mepeska — Il¢ KOMIUIEKC TEXHIYHHMX 3ac00iB, TEIEKOMYHIKalid Ta CIOPY.,
MpU3HAUYEHUX JUIS MapHIpyTU3allii, KOMYyTallii, NepeaaBaHHA Ta/ab0 TpuiiMaHHS 3HAKiB, CHUTHAIIB,
MUCbMOBOI'O TEKCTY, 300pa)keHb Ta 3BYKiB 200 MTOB11OMJIEHb OY/Ib-IKOT'0 POAY IO paio, IPOTOBUX, ONITHYHUX
YH {HITUX eJIeKTPOMArHITHAX CHCTEMaX MK KiHIIEBUM O0JIaTHAHHSIM.

1.5. 3roga AdGoHenTa — o¢iuiiiHo opopmieHe Ha MmiACTaBi JOOPOBUIEHOTO BOJIEBUSBICHHS MOTOKEHHS,
BupaxxeHe AOOHEHTOM B Oyb-sKuii crioci6 moxo 3MiHu ymMoB JloroBopy Ta / abo xapakrepuctuk Ilocoyru, B
T.4. NUIIXOM BUMHEHHS iHIIUX Iiif, 0 MOXYTh OyTH 3adikcoBani oonagnanusaMm [Iposaiinepa OTT Ta / abo
AreHrta (roJIocoBe, TEKCTOBE MTOB1IOMJICHHS, BUKOPHUCTAHHS CUTHAJIIB TOHOBOT'O Ha0OPY, TOLIO).

1.6. 3asiBKa — 3BepHEHHS Ha IicTaBi AKOro AOOHEHT Mae HaMip oTpuMyBat Cepeic y AreHTa;

1.7. OcodoBmii paxyHOK — (hopMa iHAUBIIyaJIbHOTO 00JIIKY IUTaTekiB AOOHEHTa ATCHTOM, SIKa Bio0pakae
iX HAJXO/UKCHHS Ta BUTPAYaHHS Ha OIIaTy TeJeKOMyHikaminHux mociayr Arenta Ta Cepsicy [Ipoaiinepa
OTT.

1.8. KonTenr — aymioBizyansHi TBOpH ((HiIbMH, cepiaiy, aHIMAIliHI TBOPH, TOIIO), 110 30epiraroThcs abo
ToKa3 sAKux 3abesneuyerbes depes ceprep Ilposaiimepa OTT. Ilepernman Konrenty 3abe3medyeThcs depes
BiATBOpeHHs Ta Toka3 KoHTeHTy (a) mUIIXoM NOTOKOBOI mepenmadi (ctpiminry) KoHTeHTy 3 cepBepy
[Ipogaitnepa OTT mo o6magHanHs AGOHEHTA, IO BKIIOYAE Oyab-IKe 00JIaTHAHHS, IKE Ma€ TOCTYTI B MEPEKY
IuTepuer, Ta (6) 0€3 MOXIJIMBOCTI CTBOpeHHsS AOOHEHTOM HU(POBOI KOMii BIAMOBIAHHMX 3amMCIiB (KpiM

TPaH3UTHOTO 30epiraHHs, 0 BUMAraeTbes AJIs epeaadi y pealbHOMY 4aci, Hanpukiaja y Oydepi JaHux), ta



(B) KonTeHt BinoOpaxkaeTbcs 3a nonoMororo Memia-mieepa [Iposaitnepa OTT y ToMy BUIIAl, y SKOMY BiH
OyB nonanwuii 3 cepsepa [Iposaiinepa OTT.

1.9. [Mocayra — arperarfis JiHIHHOTO Ta HEJIHIHHOTO KOHTCHTY Ta 3a0e3MeYeHHsT AOOHEHTaM MOXKIIUBOCTI iX
neperasiay Ha mijacTtasi nporo Jlorosopy, mo 3ailicHioeThes [IpoBaiinepom OTT Ha migcTaBi JOrOBOpIB 3
MPaBOBJIIACHUKAMH KOHTEHTY.

1.10. Cepgic — noctyn no nepernsay Kontenry. CepBic HagaeThes K €quHa nociyra. CepBic HalaeThCs
AboHeHTaM il 0cOOMCTOro HeKoMepliiiHoro BukopucTanHs. Hamanus CepBicy MOXJIMBE BHUKITIOUHO 32
HAsBHOCTI MiIKJIIOUEHHA N0 Mepexi [HTepHer Ta aboHeHTchkoro OOnamnanHs (3okpema, STB, Smart
TEJEBi30p 1€ BCTAHOBIEHHH MporpaMHui momaTok AreHta Ta/abo Ilposaiimepa OTT, Tomio) BHKIIOYHO B
Mexax TepuTopil YKpaiHu.

1.11. TB - npucraBka (Set Top Box a6o STB) — aOGoHeHTChKe oONamHaHHS, MO Hagae AOOHEHTY
MOJXKITUBICTh BUKOpUCTaHHS CepBicy (mani takox — "O0magHanasg").

1.12. Smart TV - texHonoris iHTerpamii [HTepHeTY i mM(pPOBHX IHTEPaKTHBHUX CEPBICIB B CydacHi
TEJIeBI30pU Ta pecuBepH IUGPOBOTO TeleOaAYeHHS (I TaKOXK SIKIO iHIIEe He mependadeHo mpsMo ado He
BOawaeTscsi 3 KoHTeKcTy JloroBopy — Takoxk "OOmagHanHsg"), IO mepeadavyae MOXIHBICTH OTPHMAaHHS
Cepgicy.

1.13. IIporpamuuii Q0AATOK - TporpaMHEe 3a0e3MedeHHs, SKEe pPO3poOJieHE 3 METO 3abe3ledeHHS
MOXJIUBOCTI oTpuMaHHsi AOGonenToM Ceppicy Ha OOnanHaHHi AOOHEHTa 1 HE mependadyac BUKOPUCTAHHS
JIOJTATKOBMX IMPOTOKOJIB JOCTaBKU BiJico-, ayio- cuUrHaiiB. [lepenik mporpamMHUX JOAATKIB Ta TEXHIUHI
BUMOTH Jyis1 focTyiy J1o Cepeicy BcraHOBIOIOTECS [IpoBaiinepom OTT Ta ArenTom.

1.14. AxtuBanis cepicy — npusenenns [Iposaiinepom OTT Ta/abo AreHTOM MPOrPaMHOrO JOJATKY Ha
OOnaaHaHHI y cTaH, ki Hajae AOOHEHTOBI gocTyt 10 CepBicy

1.15. JleakTuBauia cepBicy — mnpuBelneHHS AreHToM Ta/abo AOGoHeHTOM [lporpamHOro mogatky Ha
O6nanmHaHHi y cTaH, SKUl BUKIIoYae goctyn AbonenTa g0 Cepsicy;

1.16. Po3paxyHkoBHii mepiog — o/IuH KaJICHAAPHUI MiCSIIb.

1.17. Onunnus BumipoBanis Cepgicy — ogHa m1o6a.

1.18. Bisinrosa cucremMa — nporpaMHo-anapaTHU KOMIUIEKC ATEHTA, 10 BUKOPHCTOBYETHCS ISl OOTIKY
AOOHEeHTIB, yroj 3 nponaxy AOOHEHTaM TOBapiB Ta MOCIYT, a TaKOX Ul BIANOBIAHUX PO3PaxyHKIB 3
AOGoHeHTaMU.

1.19. O¢iniiinmii caiit Arenra — http://setka.od.ua

2. NPEAMET JOI'OBOPY

2.1. BignosizmHo 10 yMOB 1160r0 [loroBopy AGoHEHT 3aMoBiisie BiamoBiaamii maket Cepsicy [IpoBaiinepa OTT
Ta oruadye ioro 3a ynHHUM Tapudom, a [Iposaiinep OTT Hagae 3amoBieHuii AGoHeHnToM naketr Cepsicy
4yepe3 AreHTa, y BUNaIKy BUKOHaHHS AOOHEHTOM BHMOT, BU3HAYEHUX B IboMY JloroBopi.

2.2. 1ns 3amoBnenHs1 CepBicy AOOHEHT SIKUil OTpUMYy€E TeJeKOMYHiKaliiiHi mocayru Arenra B Ocobuctomy
kabiHeTi 3xiiicHIoe akTuBalliro Cepsicy

2.3. ns 3amoBieHHs: CepBicy AOOHEHT SIKMI HE OTPUMY€ TEJICKOMYHIKaLidHI MOCIYrH ATEHTa 3A1HCHIOE

nojaHHA 3asBKU Ha odiniiHOMY caiiTi AreHTa abo 3a KOHTAaKTHHMH Telne(OHaMu, BKa3aHUMH Ha HbOMY .



2.4. 3 moMeHTy moaaHHs 3asiBKM a00 AKTHBalii cepBicy AOOHEHT BBaXKA€ThCS TAKHM, IO O3HAHOMHMBCS 3
yMOBaMH I[0T0 J[0rOBOpY, TOrOANBCS 3 HUIMU Ta MPUEAHABCS 10 HHOT'O Ha BUKJIAJCHUX YMOBaX.

2.5. O0Opanwuii pu miakioueHHi AGoHeHTOM makeT CepBicy 3a3Ha4yaeThes B 3asBIli a00 mia yac AKTHBAIIil
cepBicy. AGOHEHT Moxe 3MiHIOBaTH makeTn CepBicy He YacTille OMHOTO pa3y Ha J00Y IIISIXOM:

2.5.1. lloganns BignoBimHuX 3asiBOK Ha O(IIIHHOMY caiiTi ATeHTa;

2.5.2. Yepes OcobucTuii kabiHeT (32 HAIBHOCTI TEXHIYHOT MOJKIIMBOCT1);

2.5.3. 3BepHEHHS 32 KOHTaKTHUMH TeJegoHamu Ha odiniiHOMY caiiTi AreHTa. Yci A3BIHKH 3 TAKOTO HOMEPY
Tenedony QiKCyrThcs B BiiHTOBIH cucTeMi.

2.6. 3BepHeHHs AOOHEHTa 0 ATEHTA 3a OTIOMOTOI0 KOHTaKTHUX Tene(oHiB, 3a3HAYeHUX Ha OdiliitHOMY
caiiti ArenTa Ta/abo gepe3 OcobucTuii KaOiHET BBAXKAIOTHCS BOJICBUSABICHHAM AOOHEHTA Ta HE I UIATAIOTh
JOJTATKOBOMY ITiITBEPHKEHHIO y OyIb-SKUH CIIOCi0.

2.7. Ha mincraBi 3asiBku ATeHT BHOCHUTH IIEPCOHANBHI JaHi AOOHeHTa sk KopuctyBaua Cepgicy no binminrosoi

CHUCTCMH.

3. YMOBH TA NOPSAJOK HAJJAHHS ITOCJIYT'U

3.1. [IpaBo Ha orpumanHs CepBicy AGOHEHT Ma€ 32 YMOBH, SIKIIO:

3.1.1. Mae noctyn o mepexi [HTepHeT B Mexkax Tepuropii Ykpainu;

3.1.2. Ilonas Arenty 3asBKy y cioci0 3a3HayeHuil B upoMy Jlorosopi;

3.1.3. Mae ObnamHaHHS 3 BCTaHOBJIEHUM [IporpaMHIM J01aTKOM;

3.1.4. He mae 3a60proBaHOCTi 32 Ha/IaHI ATEHTOM TEIEKOMYHIKAI[ii{Hi TOCITYTH;

3.1.5. He mae 3aboprosanocTi 3a Hapanuii [Iposaiinepom OTT Cepsic.

3.2. Iporaitnep OTT Ta Arent 3000B's13aHi 3a0e3meynT KOHQIACHIIMHICTL iH(GOPMAILiT, 1110 TePEaAETHCS
AOGOHEHTOM TIij1 yac AKTHUBAIIi cepBicy, a TaKoX iHpopmallii, HajJjaHoT AGOHEHTOM I1iJ] Yac pUETHAHHS a0o
BUKOHAHHS yMOB 1boro Jloroeopy. Jloctyn mo takoi indopmarii Ilposaiizep OTT ta AreHT mae mpaBo
Ha/IaBaTH B yCTAaHOBJICHOMY 3aKOHOAAaBCTBOM TOPSJIKY.

3.3. AGOHEHT, HaJIal0u¥ TMEPCOHANBHI JaHi MiJl 4ac MpHUETHAaHHS 10 nboro JloroBopy, Hajgae AreHTy Ta
[pogaiinepy OTT 3romy Ha 36ip Ta 00pOOKY CBOIX ITEPCOHANBHUX JJAHUX 3 METOO HaJlaHHs Ta 001Ky CepBicy,
3MIHCHEHHS PO3PaxyHKiB, BEACHHS NPETEH3IHHO-II030BHOI POOOTH Ta IHINOI MISUIBHOCTI 3 IMOTAIICHHS
3aboproBaHocti AOOHEeHTa, peaiizallii IHIIMX YMOB I[boro JloroBopy, y TOMy YHCIi Ha Tepeiady TaKux
niepcorabHUX aanux [Iposaiimepom OTT Ta ArenToMm TpeTiM ocobaM 3 3a3HAYCHOIO BUIIE METOIO 0e3 0y 1b-
saxux nosigomiens Abonenta. [Iposaiinep OTT ta AreHT rapantye 3axucT iHpopmariiii AOOHEHTa BiIOBITHO
70 YMHHOTO 3aKkoHoxaBcTBa. llpmemnyrounmch 1o mporo JoroBopy, AOOHEHT MiATBEPIUKYE, IO BiH
noBiomJeHn# (0e3 10JaTKOBOro MUCHMOBOTI'O MOBIOMIICHHS) PO MpaBa, BCTAHOBJIEHI 3aKOHOM YKpaiHU
«IIpo 3axucCT mepcoHaTbHUX NaHHUX». 3roma AOGoHeHTa Ha 00pOOKY HOro mepcoHaJbHUX NAHUX € YHHHOIO
MPOTSITOM BChOTO CTPOKY HamaHHs CepBicy Ta MpOTAroM 5 (I’ SITH) HACTYITHUX POKIiB MicJIsl HPUIHHEHHS HOro
Ha/IaHHSL.

3.4. O6nik croxkuBanHs CepBicy AOOHEHTOM mounHaeTbes 3 jgath AxtuBaiii Cepsicy B OcoOucromy

KaOlHETI.



4. MOPAAOK PO3PAXYHKIB

4.1. Bapricts Cepgicy IIpoaiinepa OTT BcTaHOBIIOETHCS AT€HTOM Y HalliOHAIBbHIN BaJIOTi 1 JOBOIUTHCA 10
BimoMa AGoHeHTa, nuIsIXoM myOumikanii Ha OginiiiHoMy caiiTi AreHTa.

4.2. Omnara 3a kopuctyBanHsI CepBicoM 3IIHCHIOETHCS B 0€3roTiBKOBIH (hopMi 32 BCTAHOBIICHUMH ATEHTOM
HiHaMH, YUHHUMH Y Po3paxyHkoBOMy mepioi.

4.3. OmnaTta MOXe TIPOBOJTUTHCS

4.3.1. llnsxom BuKopucTaHHs maTixaux tepminaii (IPay, Easy Pay, Ibox, 2Click, Flash pay Tormio);

4.3.2. Y BingineHHsx 0aHKIBCHKHX YCTaHOB;

4.3.3. llnsxom BUKOpHCTaHHSI MOOUTHPHHX JOAATKIB, OHJAWH-OAHKIHTIB a00 iHTepHET-OaHKIHTY THUILY
[IpuBar24, Oman24 touio.

4.4. Omnara 3a Cepsic IlIposaiimepa OTT moxke npoBoguTHcs AOOHEHTOM OJHOYACHO 3 OIUIATOIO
TEJeKOMYHIKAI[ITHIX TOoCIyT ATeHTa ( B pa3i iX OTpUMaHHs).

4.5. Ymou uworo Jlorosopy, maketu Cepicy BcTaHOBIIOIOTECS [Ipoaiimepom OTT Ta/abo Arentom Ta
MOXKYTh 3MiHIOBATHCS B OJHOCTOPOHHBOMY MOPSAAKY. [H(opMartis mpo 3MiHy yMoB 11p0r0 JloroBopy, miamsrae
myOmikarii Ha OdimiiiHOMY caiiTi ATeHTa He MEHIIe HiX 3a 7 (CiM) JHIB 7O 3allpOBa/PKEHHS IIUX 3MiH.
AOOHEHT BBaKAETHCA TAKWM, [0 MPUHHSIB YMOBH 3MiHEHOTO J[oroBOpY 3 MOMEHTY 3MiMCHEHHS IUIaTH 3a
KopuctyBaHHs CepBicoMm.

4.6. AGoneHT orauye CepBic Ha yMOBax MonepeAHbol omatu 3a Po3paxyHkoBui nepio.

4.7. B pasi HecruiaTu abo cruiaTi He B moBHOMY 00c¢si3i CepBicy B pe3yibTaTi 4woro Ha Oco00BOMY paxyHKY
AOoHeHTa BHHUKIA 3a00proBaHicTh, HagaHHs CepBicy TUMYacoBO mpunuHseThes. [Ipu mpoMy miara 3a
Cepgic HapaxOBY€EThCS AOOHEHTY B IMTOBHOMY 00CS31 BIPOJIOBK BChOTO MEPiOAY THMYACOBOTO MPUITHHEHHS
HajanHs Cepsicy.

4.8. Slkuo AGOHEHT HE MOTacUTh 3a00ProBaHicTh 3a ¢cBOIM OCOO0BUM PaxyHKOM J10 26 (IBaJISATh MIOCTOTO)
Yrcia Micslls, HACTYITHOTO 3a MICSIIeM, B IKOMY BiJIOYJIOCSI THMYacoBe MPHUIWHEHHs HajaHHs CepBicy, ek
Jorogip 3 AOOHEHTOM aBTOMAaTHYHO PO3PHBAETHCS 3 3a3HAYEHOI BHUIIE AaTU 0e3 Oylb-sSKOro J0AaTKOBOTO

OBiTOMJIEHH AOOHEHTA.

5. IIPABA TA OBOB’SI3KU ABOHEHTA

5.1. AGoHeHT 3000B's13aHMI:

5.1.1. matu OGnamHaHHS 3 BCTaHOBICHUM [IporpaMHMM J0aTKOM, BU3HAUYEHHUM ATEHTOM Ha odimiiHOMY
CaiTi;

5.1.2. matu migkioueHHS 10 Mepexi [HTepHeT 3i mBUAKICTIO He MeHIe 6 MoOiT/cex.;

5.1.3. cBoevacHo orutagyBatu CepBic Ta TeleKOMYHIiKaLiiHI mocayru AreHTa (B pasi IX oTpuMaHHs”);

5.1.4. crexxutn 3a ctaHoM cBoro Oco00BOT0 paxyHKY i He JOIMYCKaTH HyJIbOBOTO OalaHCy 3 METOIO YHUKHEHHS
npunuHeHHs HaganHs CepBicy, a TAKOXK CaMOCTIHHO CTEXHTH 32 BCiMa 3MiHaMU, 110 BiIOYBalOTHCS B LILOMY
Horosopi Ha OdiniliHOMy caiiTi AreHTa;

5.1.5. mpu Bubopi mepermiany KonTeHTy AOOHEHT KepyeThbCs BIACHUM BOJICBHSBICHHSAM. BuOuparoun
KOHKPETHHH TBip, AGOHEHT TUM CaMHM IiATBEPIKYE, IO MPUMae Ha ceGe BCIO BiAMOBIAAIbHICT 33 HOTO

NECPCTIIAL;



5.1.6. BuKoHyBaTu YMOBHU 1IboTO JlOorOBOpY;

5.1.7. BuxopucroByBaTu CepBic B Mexax Teputopii YKpainu;

5.1.8. mae iHmi 000B’513KH, NepeadavueHi YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

5.2. AGOHEHT rapaHTye 3AiHCHEHHS] KOHTPOJIO HAsBHOCTI MiAKIIOYEHHS A0 Mepexi [HTepHeT 31 MBUAKICTIO
3a3HaueHo0 B 11.5.1.2 iboro JloroBopy Ta HassBHICTh CBO€YacHOI oruiaty 3a Cepeic. Y BUMaIKax BiTKIFOYCHHS
y AOoHeHTa gocTymy a0 Mepexi [HTepHeT uvepe3 3a00proBaHiCTh Ta/ab0 BIIMOBY BiJi KOPUCTYBaHHS
MOCYTOI0 A0CTYMy A0 Mepexi [nrepret, CepBic mpoJoOBKY€E HaJaBaTUCh 10 MOMEHTY HAsBHOCTI TPOILIOBHX
komtiB Ha Oco0oBoMy paxyHKy AOoHeHTa Ta/ab0 MOJaHHSA BiJAMOBIAHOTO 3BepHEHHS AOOHEHTa Ha
HeaxTuBamiro Cepgicy.

5.3. AGOHEHT Mae TpaBo:

5.3.1. 3mintoBaTu maketu CepBicy He YacTillle OJTHOTO pa3y Ha J00y;

5.3.2. mepeipsaTu cran OcoOOBOro paxyHKy, OTpuMyroun iHhopMariito Bin AreHra abo uepe3 Ocobucrtuit
KaOIHET;

5.3.3. 3BepTaTuch y NHUCHMOBIH (hopMi 10 ATeHTa i3 3asiBaMH, TTOBITOMIICHHSIMHU 1 IPETEH315IMH;

5.3.4. mae iH1II TIpaBa, IepeadaveHi YUHHIM 3aKOHO/IAaBCTBOM Y KpaiHU.

6. IPABA TA OBOB’SI3KU ATEHTA

6.1. AreHT 3000B'3y€THCS:

6.1.1. npuitnatu Bix AGoHeHTa 3asBKY 3rigHO 3 00panuM AOGoHeHTOM nakeToM CepBicy;

6.1.2. posmimyBaru Ha OdiuiiHomy caiiTi iHpopmauito npo Cepsic, a TAaKOXK:

6.1.2.1 Bectu mocroBipamid o6k Ilocmyr, mo HamaroThcs AOoHeHTY. BimoOpakaTu maHi mozo oOcsry
cnoxutux nociyr B Ocoducromy kabiHeTi AOOHEHTa (32 YMOBH HassBHOCTI TEXHIYHOT MOJKIIMBOCT1).

6.1.2.2 noBimommnstu AGOHEHTY mpo 3MiHy YMOB 1[boro JJoroBopy, Tapudis, nakeris Ceppicy, He MEHIIE HixK
3a 7 (ciM) ITHIB 10 TaKoi 3MiHHM HUISTXOM PO3MIIIeHHs BinoBiqHOT iHopMmatii Ha OdiniliHomy caiiti AreHra;
6.1.2.3 3abe3neunTH 1ia0A000BY iHGOpMaliliHy miaTpUMKY moa0 CepBicy 3a KOHTAKTHUMH TeiedoHaMHu,
Bu3HaYeHUMH AreHToM Ha OdimiiHOMYy caifTi.

6.1.2.4 3abe3neunTH MOKIIMBICTh 3MiHU MakeTiB CepBicy 3a KOHTAKTHUMU TelleoHamu Ha opilliiHOMY caiTi

ArenTa a00 uepe3 OcoducTuii KabiHeT.

7. IPABA TA OBOB’SI3KH ITIPOBAMIEPA OTT

7.1. IIposaiinep OTT 3060B'13y€THCS:

7.1.1. namaBatu AreHty Joctyt 10 oOpannx AbonenTom maketiB CepBicy;

7.1.2. He BTpy4YaTHCS B TOCIIONIAPCHKY JISUTbHICT ATEHTA;

7.2. Ilposatinep OTT mae npago:

7.2.1. 3MiHIOBaTH KiJBKICTB 1/a00 Mepenik Telenporpam, o BXOAATh 10 eBHOTO nakeTy Cepaicy;

7.2.2. THMYacOBO NpUIHHATH HagaHHs CepBicy y BUIIAJKy IPOBEACHHS MPOQiIaKTHYHUX POOIT, B TOMY YHCII

Ha TenexomyHikanilHil Mepexi AreHTa, ane He Ounbiie 24 (ABaALUATH YOTHPHOX) TOJIUH HA MiCSIIb;



7.2.3. TMMUYacoBO NpUNMHATH HagaHHs CepBicy yepe3 ATeHTa, y BUIAAKY IPOBEJCHHS Oyab-sSKUX aBapiiiHO-
PEMOHTHHUX pOOIT, B TOMY YuCIi Ha TenexoMyHiKaliiiHIi Mepexi, ane He Oinbiue 48 (copoka BOCEMH) TOAWH
Ha MIiCSAIIb;

7.2.4. uepe3 AreHTa TUMYacOBO NMPHUIIMHUTH HagaHHSI AGoneHnTy Cepicy 3a nuMm JloroBopom 3a HasiBHOCTI
migcras, nepeadaueHux UM JJoroBopom abo YNHHUM 3aKOHOJIAaBCTBOM;

7.2.5. uepe3 AreHTa MMOBHICTIO MPUNUHUTU HagaHHs CepBicy y TaKUX BUIAIKaX:

7.2.5.1. nopymenns A6onentom 1. 5.1 uporo Jlorosopy;

7.2.5.2. 3a HAABHOCTI 1HIIUX MiJCTaB, IepeadayeHUX UM J[oroBopoM a0 YHHHUM 3aKOHOJIABCTBOM;

7.2.5.3. sxmio Aii AGOHEHTa CTBOPIOIOTH 3arpo3y s HopManikHOro (GyHKITioHyBaHHS CepBicy;

7.2.5.4. BigKNMKaHAS B MTUCHMOBIH (hopMi AGOHEHTOM 3roan Ha 00pOOKY HOTO IMepCOHABHUX JaHUX;

7.2.5.5. BTpara no3Boui HeoOXimHUX [IpoBatinepy OTT mist 3abe3neuenns pyHkionyBanHs Cepsicy.

8. CTPOK JIIi, YMOBHU NPUIIMHEHHS HAJTAHHSI CEPBICY, PO3IPBAHHS JIOT OBOPY

8.1. Lleit HoroBip HaOMpae YMHHOCTI 3 MOMEHTY 37iiicHeHHsa llmatu 3a HamanHs CepBicy i aBTOMaTUYHO
MIPOJIOBXKY€E CBOIO IO IO NATH MPUIMHEHHS 1horo [loroBopy 3a iHimiaTuBo0 AOOHeHTa ab0 Ha IHIIHMX
yMOBax, nependadeHrux uuM JloroBopom.

8.2. Sxmo AGOHEHT He oTacuTh 3a00proBaHiCTh 3a cBOIM OcoO0BHUM paxyHKOM /10 26 (IBaALSTH IIOCTOTO)
Yucia MicALsl, HACTYITHOTO 3a MICSILIEM, B IKOMY BiZOyJOCs TUMYacoBe NMpUNUHEeHHs HaxaHHs CepBicy, nei
Horosip 3 AGOHEHTOM aBTOMAaTU4HO PO3PHBAETHCS 3 3a3HAUYEHOI BuIle AaTH 0e3 Oynb-SKOro JOAATKOBOTO
HoBiTOMIIEHHS AOOHEHTA.

8.3. ¥ pasi Bukopuctanus AGoneHToM CepBicy 3 METOIO ITyOJIIYHOTO MOKa3y ab0 B KOMEPLIMHUX LUIIX el
JloroBip aBTOMAaTU4HO PO3PUBAETHCS 3 AAaTH BUSBICHHS TaKOTrO MOPYIIEHHS 03 OYy/b-SIKOTrO MOBiIOMJICHHS
AbGoHeHTa. AGOHEHT MOTOKYEThCA, IO Y IbOMY BUIAJKY O HBOTO MOXYTh OYTH 3asiBJIEHI BUMOTH II0JI0
BiJIIIKO/TyBaHHSI 30WMTKIB, SIKi BiH 3000B’sI3aHHUI 33/I0BOJBHUTH y TMOBHOMY OOCS3i, Y CTPOKH IO OYAyTh
3a3Ha4YeHi J10JJaTKOBO.

8.4. Ykianauns uporo Jlorosopy 3 60ky AOOHEHTa O3HAaYa€ MOBHE NPUHUHATTS AOOHEHTOM BCIX HOT0 YMOB,

30KpeMa crieliaibHIX YMOB oTpuManHs CepBicy, BU3HaUSHHX Y 3asBIli, Ta oMy JloroBopi

9. BUZIINOBIJAJIBHICTb CTOPIH TA BUPIIIEHHS CITIOPIB

9.1. AGOHEHT Hece BIAMOBIAAIBHICTh Y IOBHOMY 00Cs31 3a 30uTKH 3anofistHi AreHty ado ITposaiiaepy OTT
BHACJIIJIOK HEBMKOHAHHS a00 HEHAJe)KHOTO BUKOHAHHS YMOB LbOro JlOroBopy, III0 BHHUKIW 3 BHUHHU
AOoHeHTa.

9.2. AGOHEHT Hece BIAMOBINAIBHICTh 3a JIOCTOBIPHICTh BIJOMOCTEH, BKa3aHHUX Yy 3asBIIi.

9.3. Arenr Ta [Iporaiinep OTT 3BiIBHAIOTBCS BijJ BIAMOBITAIBHOCTI Y BUITAJKAX:

9.3.1. BUHMKHEHHS TIEPEIIKOI, 0 YCKIAIHIOIOTh MIPUHOM TEJICIIPOrpaM 3 TEBHOT'O MICIs, JIe 3HAXOAUTHCS
OO0nagHaHHS;

9.3.2. npoBeieHHA PEMOHTHHX 200 PO iIaKTHYHUX POOIT TeneKkaHaIoM(aMn);

9.3.3. Buxony 3 naxy Ob6nagHanHs 3 OyIb-sIKUX IPUYUWH;



9.3.4. 3MiH, BUKpHBIECHb, IOPYLICHb, NepepB a00 OyIb-IKUX 3aTpUMOK y HajmaHi CepBicy, BHUKIMKaHHX
MPUPOAHUMHU SIBULIAMHU.

9.4. Ilposaiinep OTT Ta ATeHT HE HECYTh BiANOBINANBEHOCTI:

9.4.1. 3a 3mict indopmarii, oo mictuthes B CepBici;

9.4.2. 3a Oynp-sKi 3MiHH B peKMMax MOBJICHHS TelepaaioopraHizaniii;

9.4.3. ko BiACyTHICTH 200 HU3bKA SAKICTh AOCTYIY A0 CepBicy € pe3yIbTaToM NopylIieHHs 3 00Ky AOOHEHTa
npaBui KopucTyBaHHa OOaHaHHSM;

9.4.4. 3a sxicte Cepicy i nepepBy B HOro HaJaHi y BUTIaIKaX:

9.4.4.1. mepenIkoay Iij] 9ac MOIMHUPEHHS TEIETPOorpaM, 10 BUHUKIN 3 BUHU TEJEBi31HOTO Iepe1aBaIbHOTO
LEHTPY, CYIMyTHHUKIB 3B'A3Ky a00 3 iHIMX npu4rH, Ha iKi [IpoBaiinep OTT He Mae 3MOTH BILTUBATH;

9.4.4.2. HecTabimBbHOTO EJEKTPOIOCTAYaHHS B MICI pO3TallyBaHHS OOJaJHAHHS TEJICKOMYHIKaIiiHOT
MEpexi;

9.4.4.3. inmnx aBapiitHUX Ta HenepeaOadYyBaHUX CUTYAIlisX.

9.5. V Bumaaky BUpIIIEHHS CyNepedoK 3 MHUTaHb, IO € MPEeIMETOM IbOoro J[oroBopy 4m B 3B'I3Ky 3 HUM,
CTopoHH BKUBATUMYTh 3aXO/IB MO0 iX BUPIMICHHAS MUISTXOM IIEPEroBOPiB.

9.6. Croponn, y pa3i BUHUKHEHHS DPO30DKHOCTEH B XOAI BWUKOHAHHA J[OTOBOPY, BHUPINIYIOTH BUHUKIII
npoOJIeMH IIUIIXOM TIEPErOBOPiB, a B pa3li HEMOXIIMBOCTI JOCSTHEHHS 3rOIM - Y BCTaHOBICHOMY
3aKOHOJIABCTBOM TOPSIIIKY.

9.7. 3asBu i ckapru mojo Cepsicy nopatotecsi AGoHeHToM uepe3 LleHTpu oOcimyroByBaHHs AOOHEHTIB
AreHra.

9.8. AbGoneHT po3yMmie 1 moroukyeThesi, mo Arent Ta [IpoBaiinep OTT He HecyTh BiANOBINANEHOCTI Ta HE
JIAIOTh JKOJIHUX TrapaHTil Ta/abo 3aleBHEHb 111010 HarnoBHEeHHs Ta 3MicT CepBicy, skuii HagaeTbes "B TOMY
BUTJIAL, Y AKOMY BIH ICHYE" (To6T0 AGOHEHT OTPUMYE MOCIYTy B 00CS31 Ta SKOCTI, 110 ICHY€E Ha
MOMeHT jtoctyny 10 CepBicy, 3 Oyab-IKMMHU HEIOJIIKaMH Ta NIepeBaraMi, siki iCHyBaJl Ha MOMEHT HaJaHHS
nocyru 0e3 XOJAHUX TapaHTiil moJo sikocti Ta 00csariB Cepaicy 3i croponn Arenra ta [Ipoaiinepa OTT).
9.9. AGOHEHT pO3yMi€ 1 MOTO/PKYETHCS 3 THM, IO OYJIb-sIKi TEIeNporpaMu/Terenepeadi/TeneKanaiy/ TBOpH,
mo BxoaaTh no CepBicy MOXyTh OyTHM BHIAJICHi, 3aMiHEHI a00 IMepeMilleHi, a TakoX, IO TeIeKaHaIu
BKIIIO4eHi 10 [locmyrn MOXyTh MPOBOAWTH MPOQUIAKTHYHI Ta BiAHOBIIIOBAIBHI POOOTH, MPOTATOM SKHUX
JOCTYII 10 TaKUX TeJEKaHaNIiB € 0OMexxeHUM (0e3 nornepemKeHHs Ta 6e3 MOoroKeHHst 3 AOOHEHTOM).

9.10. Arenr ta [IpoBaiinep OTT He HecyTh BiANOBiAANbHICTH 3a BiANOBiAHICTH CepBicy LITKOM a0o0 1X YacTHH
(cmyx0) ouikyBaHHsM AOOHEHTa, MPUITUHEHHS JocTyy AGoHeHTa 10 CepBicy, 30epekeHHsI JIoTiHa 1 TapoJIs
AOoHeHTa, 30UTKH, sIKi BUHHMKIM Yy AOOHEHTa depe3 TexHI4HI 300i amapaTHoro abo MPOrpaMHOTrO
3a0e3MeueHHs.

9.11. bininrosa cucTeMa € €JMHUAM JpKepesioM iHdopmaii mpo oOcar HagaHux AGoHeHTy nakeTiB Cepaicy sK
B OJIMHMIISX iX BUMIPIOBAHHS, TaK i B OJUHUIISIX BapTOCTi. AOOHEHT MOTOJPKYEThCSA, IO i/l Yac BUPIIICHHS

CIIIPHUX MMUTaHb JAaHi biTiHTOBOI CHCTEMU ATEHTa MaTUMYTh TIepeBary Hal IHITUMH JTaHAMH.



